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The valley (*) is a “peri-urban”
area in Swaziland. It is a rapidly 

developing rural region home to a 
culturally rural 

but increasingly
urban population.
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Individual Scheme:         	

Swaziland	


Are You Really Gonna Drink That?	

	


Perceived Water Quality	


Influence on Actions	


3 in 4 
think their water is of  
LOW QUALITY

10% 

90% 

Many homesteads 
do not treat water 

before consumption

Acutal Water Quality	

Water Sources are  
Contaminated






Size indicates 
number of  users
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magnitude of  

contamination
High / Medium / Low




     NCP locations


Choose 
to Treat

Choose 
not to 
Treat

74% think 
water is LOW 

Quality

HIGH

Municipal Scheme:         	

Portland, OR	


The Portland Water Bureau 
supplies Portland with Bull Run 
water.  The water is minimally 
treated and has never had 
contamination issues

The Bull Run Watershed	


The PWB treats and monitors water. 
They applied for a Grant of  Variance 
(GoV) to maintain limited treatment 
Cryptosporidium. The EPA has 
required this treatment but it has 
never posed a threat in Portland’s 
water system.


Portland Water Bureau	


Choices about treatment are based on 4 factors: 

Opinions on the Grant	


50% 
IN FAVOR 

19%  
NEUTRAL  

or  
HAD QUESTIONS 

31%  
WANT 

TREATMENT 11%  
EXPERTS 

39%  
GENERAL 
POPULATION 
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 People are 
only 

concerned if  
they think it 
is a problem.


Spin is just 
as influential 
as fact itself.



Individuals 
are happy 

once 
expectations 

(whatever 
they may be) 

have been 
met.

Consumers 
are only 
willing to 
invest as 

much as they 
see fit. 

Thirsty
 for  More?

	


Water is a Human Right	

	


“The human right to 
water is indispensible for 
leading a healthy life in 
human dignity.”   
 

                     – United Nations, 2003



Water is scarce global commodity. It is easily 
contaminated and can serve as a vector for 
water borne disease when left untreated. 
Treatment comes in two forms, individual 
action or government mandated (municipal 
treatment). 	  

But, why care about water?	
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